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INTAKE CHECKLIST 

Stop!!!  

Do you have any fear of bedbugs or roaches in your 

belongings?     Yes         No 

DOCUMENTS NEEDED AT MOVE-IN     

Client ID verification      

 

Client Employment verification   

Paystub, Social Security Ltr or Sign Sponsorship Form 

 

Reference Letter or Handwritten Reference on situation at the last 

residence 

  

Complete Assessments, Rule Book & Addendums 

 

Administrative Documents 

         Bus Pass Application  

         Requests for letters or documents 

         Surveys 

         Referral Forms  

 

Intake Documents 

           Client Initial Assessment and Screening Form  

           Client Initial Rule Book      

           Rule Book Addendum 

 

Discharge Documents 

     Assessment 1st page 

Discharge Survey (if possible) 
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GENERAL RESIDENCY CONTRACT 

 

Intake Procedures 

Thank you for choosing Holistic Coaching to fit your current housing 

needs. Please remember we are not a drug program and, this 

document is considered a contract that you agree to abide by. You 

void your residency if you stop following the structure and the rules 

stated in this document. Non-compliance with the residency rules will 

lead to an immediate discharge with no refund. There is a copy of this 

document on site at your location. Please refer to it in times of doubt 

regarding rules and procedures. ______ 

I. Are you able to supply your state I.D. at this time?  

Yes           No  

Initial here that you are willing to comply with completing the steps 
necessary to obtain ID? _______ If you are unable to secure ID after 3 
months you will be subject to discharge. Each situation will be 
evaluated on a case by case basis. ___________  

II. Do you have any medication with you?   Yes     No  

If you pick up any medication after your intake this same policy 

applies. Med Policy: You must inform staff that you have medication 

and complete an initial med count. After you move in: When a random 

medication count is done the med count must match the way it was 

prescribed to be taken. If the count does not match, according to the 

prescription (for narcotic meds) this is considered a positive drug 

screen or med noncompliance (for non-narcotic meds); which, will 

have an administrative consequence of an immediate discharge with 

no refund. __________ 

All medication remains with you and staff does not purchase, dispense 

or help with medication compliance. We only verify your med count in 

your presence for abuse monitoring. Please speak with staff regarding 

over the counter medication that you take regularly. Relapse 

Prevention Plans (RPP) are up to the discretion of staff. If you are  
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GENERAL RESIDENCY CONTRACT 

offered a RPP all of your medication must have a med sheet. It is your 

responsibility to sign off on the medication sheet and to ask staff for 

additional sheets. _________ 

The med sheet remains with you. You will have to follow this process 

for a specified amount of time. You will be subject to an immediate 

discharge without a refund if you do not fulfill the RPP requirements. 

______ 

Medication non-compliance is an immediate discharge without a 

refund due to the danger it presents to you and to the house. You 

agree to immediately discharge for medication policy non-compliance 

if asked. __________ 

If you decide to break policies within this contract Holistic Coaching 

will request that you immediately discharge from the property. If you 

refuse to be accountable and leave, Holistic Coaching will seek to have 

you trespassed and/or process an eviction to have you removed. If 

you are evicted, we will request an enforceable financial judgment that 

charges you 6 months of residency for breaking this contract. 

_________ 

III. Payment of the residency fee is due at intake. Our payment 

schedule is monthly. We do not pro-rate, even if you move in after the 

15th of the month. We abide by this policy and apologize for any 

inconvenience it may cause. All payments are due the Friday before 

your payment end date. You are responsible to contact staff when your 

payment is ready. ________ 

IV. If you work and your payment is not received by the Friday 

before your end date then a late payment of $10 will accrue daily 

through Sunday ($30). If you have not paid by Sunday, we expect you 

to discharge by noon on the Sunday before your end date. If you are 

on property after Sunday at noon without a payment, then $225 be 

charged to your balance and an eviction will be started. Please speak 

to staff in advance regarding payment issues to avoid penalties or to  
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GENERAL RESIDENCY CONTRACT 

make alternative arrangements. All payments that are made in 

advance are INELIGIBLE FOR REFUNDS after the payment is made. 

_________ 

V. Each new resident is responsible to wash all their belongings 

upon admission. Please inform staff if you believe your last residence 

or the items you are bringing with you have been exposed to Bed Bugs 

or other pests. _________       

Personal belongings must fit into designated personal space in your 

assigned room. Each resident will have drawer space and closet space. 

Any belongings that do not fit in your designated personal space will 

need to leave the premises. Please do not bring additional personal 

items to the house after intake and no furniture items. Your room/ your 

personal space must be kept neat daily. If failure to disclose honestly 

regarding exposure to pests leads to a pest-control issue, then you 

will be charged the full amount for fumigation. ________ 

VI. All residents are required to work on goals that will contribute 

to independent living, such as: budgeting, looking at irresponsible 

behaviors, open communication, sobriety, etc. If goals are not written, 

verbalized goals will be followed up on. Clients on a fixed monthly 

income are required to be able to participate in outings & volunteer 

up to 2 times per month. Volunteering up to twice per month is 

mandatory if you are not in another regular activity (i.e. school, 

outpatient program, or part time work). We require that residents use 

this time at Holistic Coaching to work on goals and saving for a 

successful transition. _________  

VII. All residents are required to contribute to the House Par weekly 

– the purchase of household cleaning items - and complete chores on 

your day. Your income must cover all of your independent living 

needs. Continued non-compliance with House Par and/or Chores will 

lead to discharge. All discharges that arise from noncompliance are 

without a refund. ______ 
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GENERAL RESIDENCY CONTRACT 

VIII. No guests are allowed on our property.  No one should be given 

the address of the residence. If we find out that you have disclosed 

the address to individuals that are not part of an agency (probation, 

social services, etc) you could face an immediate discharge without a 

refund. This includes, not having anyone pick you up from or meet you 

at or near to the house. We are serious about maintaining safety. 

Please speak with staff regarding 12 step sponsors of the same sex 

only or other essential support members being able to come onsite. 

_______ 

IX. Residents are required to report all maintenance issues 

immediately to avoid property damage. Not reporting maintenance 

issues is a serious violation of our policies. Please report all issues 

immediately in order to limit further damage. If you willfully break 

household items/appliances or excessively create maintenance issues 

you will be required to pay the cost of the repair. We do not charge 

you for normal wear & tear repairs. __________ 

X. Residents must be willing to submit to random 

urinalysis/breathalyzers when asked by a staff member. Refusal to do 

so will be considered a positive UA and will result in immediate 

dismissal from the residence without a refund due to refusal to comply 

with resident sobriety procedures. Positive drug screens can lead to 

an immediate discharge or a relapse prevention plan (RPP) at staff’s 

discretion. RPP’s cost an additional fee. _________ 

XI. Our house is confidential, to the fullest extent possible. We are 

not a HIPPA covered program and confidentiality is not guaranteed. 

We ask that you, do not make friends with surrounding neighbors. If 

your residence has a magic jack or other house phone, please do not 

give out the number except to medical or other necessary personnel 

for appointments. If you give out the number, you are breaking your 

own confidentiality. If you have any questions regarding neighbors, 

please speak with staff. __________ 
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GENERAL RESIDENCY CONTRACT 

 

General Residency rules can be added to as necessary in order to 

ensure the safety of residents and to maintain the successful 

management of the house. Please remember if you break the rules 

we must enforce our policies, including immediate discharges. This 

is for the safety of all residents. All discharges that are due to non-

compliance and/or relapse are immediate and without a refund. We 

are not required to find you new housing, under any circumstances, 

when you discharge. _________ 

 

____________________________ 

Resident Signature/Date 
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Fire Safety 

It is important for you to be mindful of the following fire safety rules. 

Please report any resident behavior that can lead to a fire hazard to staff 

immediately. 

➢ When using the stove please do not set the burner higher than 8. 

This decreases the risk of water boiling out quickly, burning of the 

pots and risk of food burning. 

➢ When using the dryer please remember to carefully clean the lint 

screen after each use. Lint build up on the lint screen can cause a 

fire and destroy the machine. 

➢ If the smoke detector begins to beep this means the battery needs 

to be changed. Send a text and report this to staff. Please do not 

tamper with smoke detectors due to the danger this presents in the 

event of a fire.  

➢ Do Not attempt any maintenance actions. Please call or text staff for 

all maintenance issues. 

➢ Candles are only allowed for use during the event of a power 

outage.  

➢ Smoking is only permitted in the backyard of the house. Residents 

are not to use the front of the house for relaxation. Please utilize the 

back area for all relaxing/smoking. If a resident is found to be 

smoking in the house or in their individual room this will lead to an 

immediate mandatory $100 cleaning fee. If this fee cannot be paid 

then you face immediate discharge from the residence. 

➢ Please note: If you take meds that make you sleepy do not cook 

while home alone. If it is reported that you fell asleep while cooking, 

this is a serious safety issue, that will lead to an immediate 

discharge.  

Signing below acknowledges your agreement to the General Residency 

Rules and our Fire Safety Policy 

 

____________________________ __________________________ 

Witness Signature/Date  Resident Signature/Date  
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 Residency Agreement Contract 

Holistic Coaching is a sober supportive residence for individuals who 

are seeking an alternative to facility or shelter living. Residency at 

our houses are NOT considered a normal leasing agreement. 

Residing at our house is NOT the same as being a tenant in an 

apartment unit as defined by the state or local landlord/tenant 

legislation. This contract agreement is not a lease (See Section 

83.42(1) of the Florida Statutes). This is a contract that governs the 

rules required for your continued stay.  If at any time during your 

residency you decide to stop following this agreement of acceptable 

behavior, payment, mental health maintenance and the other 

requirements within this contract we will enforce the consequences 

within this contract. Consequences always include the right for staff 

to immediately discharge you without a refund.  The term resident is 

used in place of client to foster an independent living mindset. 

_____________ 

 

Our housing is a shared living environment. As such, residents agree 

to be mindful and respectful of their roommates. This includes, 

maintaining cleanliness practices (in the room and house chore), 

contributing to the house par and committing to a sober and 

supportive living environment. Residents who wake up early are 

asked to take out their belongings at night to minimize disturbing the 

sleep of others. Also, please be mindful of the stories you tell and 

the information you divulge. Give people time to get to know you 

before they know your story. Failure to be respectful of other people 

can lead to disciplinary action.  Residents can be discharged for 

continued disrespect of others and/or bullying. All activity in the 

room shuts down at 10pm and 11pm the house shuts down. Limited 

use of the kitchen is allowed for people who get off of work late. 

(See curfew policy) ___________ 
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Residency Agreement Contract  

Holistic Coaching has a zero-tolerance policy for substance abuse 

on the property. Individual cases of relapse are dealt with on a case 

by case basis. Having narcotics or alcohol products on the premises 

at any time for any reason will result in immediate discharge with no 

refund from the residence. If you return to the house intoxicated you 

are triggering other people, breaking the rules and threatening the 

safety and successful operation of the house. In this instance you 

will be asked to leave immediately. __________ 

Anyone found covering for a person who is at the residence 

intoxicated will also be subject to disciplinary action.  *All residents 

are required to inform staff if someone is breaking rules on property. 

This is for everyone’s safety. It is not good to enable anyone … this 

relapse could mean their life! Allow staff to deal with it. _________  

All emergency items supplied to you by Holistic Coaching are the 

property of Holistic Coaching. Failure to return these items will be 

considered theft. Please do not leave with any of the linens or 

pillows. Lending and borrowing are not allowed. Please only share 

things with the entire house and not between individuals (this 

includes food). If you did not buy something, then do not touch it 

(this includes food). Everyone must have the finances to afford their 

residency and their daily living needs. ________ 

Additionally and In Review: 

You understand that certain behaviors will lead to immediate 

discharge without a refund from the residence; including, but not 

limited to: Fighting, Disclosing the nature of the residence to 

surrounding neighbors, Having drugs and/or alcohol on the premises, 

coming on property intoxicated, the abuse of prescription 

medication, refusal to complete/turn in documentation, refusal to 

meet with staff or comply with staff instructions, refusal to maintain 

cleanliness, any other behaviors that staff believes threatens the 

safety and/or successful operation of the residence. _________ 
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Residency Agreement Contract  

You understand that failure to take your medication, a decline in your 

mental health stability, failure to respect staff, failure to make your 

payment and failure to comply with the rules/policies within this 

contract are grounds for an immediate discharge without a refund, 

criminal trespass and/or an eviction. If evicted, we sue for back rent 

and damages of up to 6 months of residency fees. _______ 

You agree to comply with the following: 

Maintain employment or Compliance with Social Security 

requirements, maintain sobriety, utilize staff for community referral 

assistance, pay residency fee monthly at the agreed upon amount 

and on time, submit to random urinalysis/breathalyzer tests, comply 

with documentation procedures and staff instruction, attend house 

meetings and other scheduled meetings to address issues, complete 

your chores and follow the rules of the residence both verbal and 

within this document. _________ 

Please be mindful that this list in not all-inclusive. It can be 

adjusted or added to at any time as needs and concerns arise 

and have to be addressed for the safety of residents and the 

safe operation of the house. _______ 

GROUPS 

12 step meetings are an important part of recovery. Your residence 

is conveniently located within walking distance to bus routes. Please 

speak with staff if you need help finding the location of the meeting 

near you. There is local group info in the Resource Book at your 

location. _________ 

Throughout your stay please refer to the Community Resource Book 

for additional resources and employment leads. If you need further 

resources, you must text or call staff for additional referrals. 

Document our # (727)678-1751 _________ 
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Documentation Procedures Policy 

The goal of Holistic Coaching is to provide a safe and supportive sober 

living environment, that will foster attitudes and behaviors which will lead 

to successful independent living endeavors free from addiction or other 

destructive behaviors. It is important that each resident be willing to 

participate in meeting with designated staff member/s, be respectful to 

staff and complete required documentation. You agree to: 

➢ Sign documents from staff throughout your stay (Rule Book & 

Addendums, Surveys, Schedules, Fan Notes, etc) 

➢ Maintain resident documented Medication Accountability Sheets 

/when applicable (If you need assistance speak with staff) 

➢ Discuss and create a plan to address budgeting and any other 

unhealthy behaviors that are incompatible with independent living 

attainment. 

If you are in need of any referrals or have any concerns, please feel free 

to contact staff. Please utilize text messaging before calling, for specific 

policy questions or things you want to inform staff about. 

Calls before 12 noon and after 6pm should be emergency based, related to 

relapse, related to curfew, or a major maintenance issues (toilet, water 

pipe break, etc). Issues related to a medical, fire or police emergency 

please call 911 first and then call staff.  Failure to call staff before a 

relapse is a basis for Immediate Discharge.  Misuse of the staff phone 

number can lead to discharge. Staff is not able to discuss your day or hold 

a recreational conversation with you. Call when appropriate.  ________ 

Relapse Prevention Policy: When applicable, staff may offer residents a 

relapse prevention plan (RPP). If you are offered a RPP and you refuse it- 

You then become an Immediate Discharge without refund. All RPP’s are an 

additional fee from $75 and up. If you have money to buy drugs/alcohol 

then you can pay your fee.     

 ___________________-Resident Signature/Date 
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DISCHARGE PLANNING PROCEDURES 

Discharge planning is an important factor in your residency at 

Holistic Coaching (HC). The goal for all residents is independent 

living.  We charge a residency fee because this is a private 

independent residence; not because we do not want to see you save 

for your own place. HC is an alternative to shelter or facility living 

and there is a cost requirement for this housing choice. Although, 

your stay is month to month, there is no time limit on your stay if 

you follow the policies within this contract. You can terminate your 

residency at any time with no penalty. It is required that throughout 

your stay you comply with our policies and planning for discharge. 

This includes meeting with designated staff to complete discharge 

documentation and work towards goals that will contribute to a 

successful transition from this residence to your independent 

residence. These procedures can include the following: 

➢ Completing a Running Budget (Call for assistance). 

➢ Completing the Resident Discharge Form and Survey on 

Services Received. This is sent to you via email or social 

media.  

Completing our discharge procedures are helpful towards self-

sufficiency endeavors and the successfulness of Holistic Coaching’s 

endeavors to provide services to those in need.   

Please note: Holistic Coaching does not in any way find you an 

independent residence; we do not pay deposit fees and we do not 

have the ability to give you section 8. We are a private residence for 

those looking for an affordable alternative to facility and shelter 

living during their time of transition. We are not a drug program. We 

provide an independent living environment with structure and 

oversight. If you are unable to pay, please inform staff and you will 

be supplied with a list of Pinellas County shelters. We can assist you 

with budgeting, employment leads, and waitlists announcements 
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DISCHARGE PLANNING PROCEDURES continued 

for low-income and public housing lists. You must contact staff, if 

you need referral assistance. ________   

It is our hope that the procedures listed in this contract will be 

adhered to by all residents of Holistic Coaching as a willful 

endeavor. _______ 

Although, we do not provide onsite groups we encourage you to 

develop a good support system and a healthy routine during your 

stay. Group participation is meant to foster relationships, new 

perspectives, healing from hurts, support systems, relapse 

prevention education and new healthy living lifestyles. If for any 

reason you have a problem with attending an outside group or have 

not found a group that addresses your interest, please discuss this 

with a staff member after checking the resource binder at your 

location ☺. 

Your signature below represents your agreement with our residency 

contract through this point. 

 

________________________________  

Resident Signature 

Date: __________________________  
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Payment Agreement Policy 

New residents are required to pay the residency fee at intake. 

Residency fees are required to be paid on a monthly schedule. We 

require a non-refundable administration fee of $175. If you have an 

eviction within the last year, have a sponsor paying, or are from out 

of the state then you are required to pay a non-refundable admin fee 

of $400. It is important that you pay this fee as agreed upon at 

intake. Non-payment of your admin fee is grounds for discharge due 

to nonpayment. ____________ 

Our month goes from the 1st day of the month through the last day of 

the same month. We do not recognize partial weeks and we do not 

pro-rate. Payments not made on time will require you to discharge 

by 12noon on Sunday before the start of your new payment week. 

Payments are due the Friday before the end of your last payment. 

Your payment is due the Friday before the first of the month.  

Only SSDI clients are exempt from this policy. SSDI clients have until 

the 3rd of the month. If payment is not received on the 3rd. SSDI 

clients are expected to discharge from the residence by 3pm on the 

3rd. 

You are required to call staff when you are ready with your payment. 

If you know your payment will be late please speak with staff as 

early as possible. Any payments received after your Friday due date 

are considered late. Late fees in the amount of $10 per day will 

accrue for 3 days through Sunday.  Please speak with staff regarding 

any financial/employment issues that arise during your stay. If 

payment is not received by your payment end date you will be asked 

to leave at that time.  

If you do not discharge by noon on Sunday before the start of your 

new week then an additional charge equal to one week of residency 

will be added to your balance.  
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Payment Agreement Policy continued 

Please pay on time and speak with staff about issues in advance in 

order to avoid additional charges. ______________ 

We ask that you give us as much notice of your intent to move out as 

possible. You will receive a $25 credit for successfully completing 

your discharge procedures. You are required to clean out your area. 

We understand that many people have lived without being 

accountable to self and others but, we strongly ask you to comply 

with the discharge procedures to help us keep operation costs low.  

________ 

Room payment amounts vary by room type and house location. By 

signing this contract you certify that you can afford your room type 

in the amount of $_____________ per month and the additional cost of 

House Par, Utility Overages (see addendum), Laundry, Food, 

Medication, Transportation and any personal items you will desire. 

_________ 

Documentation of income is required upon admission or when your 

next paycheck is received. You are required to provide 

documentation of income in order to remain in the house. This 

verifies where your payments are coming from. We ask that you 

update this verification any time your income or income source 

changes. Documentation is required on an annual basis. _______ 

 

Please remember that Residency fees must be the priority just as 

they would be in your own apartment. __________ 

 

Clients who lose income or need other placement options can be 

assisted with this by staff.  We can give you info on shelters and 

other community resources. We are unable to house you for free and 
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Payment Agreement Policy continued 

 

will require you to discharge if you cannot pay on time and in full. 

We often see residents move into unhealthy living situations because  

they did not want to ask for help. Please inform staff of your need to 

find alternative housing as early as possible so that healthy options 

can be discussed. At the very least remember to give notice of your 

intent to discharge and clean your area before leaving in order to be 

a successful discharge.  If staff discharges you, due to a rule 

infraction, that is considered an unsuccessful discharge.  ___________ 

 

Please Note: YOU ARE REQUIRED TO REMOVE ALL OF YOUR 

BELONGINGS AT DISCHARGE. Holistic Coaching DOES NOT 

ASSUME ANY LIABILITY FOR YOUR THINGS AT ANY POINT IN 

YOUR STAY. ANY ITEMS LEFT BEHIND FOR OVER 24HRS 

WITHOUT YOU CALLING TO MAKE ARRANGEMENTS WILL BE 

DONATED OR DISCARDED BY HOLISTIC COACHING WITH NO 

FURTHER NOTICE. PLEASE TAKE ALL OF YOUR BELONGINGS 

WITH YOU WHEN YOU LEAVE.  _________________ 

Once a resident decides to move in and make the payment there are 

NO REFUNDS. This includes initial payment and future payments. If 

you are discharged due to a major rule infraction, or other violations 

listed in this contract, you void your residency and no refunds will be 

given in this instance. Damage to the residence will result in the 

filing of police charges against you. Please help us in making Holistic 

Coaching a safe, sober, & supportive living environment by being 

accountable to the rules in this document/contract.     _________ 

Payments can be made in cash, via our website using Paypal (this 

option has extra fees), via the CASH app, or by money order. 

Personal checks cannot be accepted. All payments are non-

refundable including payments made in advance and double payments 

due to a payment being returned for insufficient funds.  
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Holistic Coaching Rule Book  

If you make an online payment and you receive an insufficient funds 

message, please do not resubmit another online/virtual payment. You 

will be required to make a cash payment before your due date. If 

your online payment results in a double payment it will be applied to 

your next month. No refunds will be given in this situation even if 

you decide not to stay the following month. Your signature below 

represents your agreement to the Payment Agreement Policy. 

__________________________ 

Resident Signature/Date 

 

Your signature below represents your acknowledgement that you have read the 

entire rule book and the addendums with a staff member. You acknowledge that 

you were allowed to ask questions and get answers regarding all policies listed 

in the rule book and the addendum. You understand that failure to respect staff 

and failure to abide by the residency rules and policies can lead to an immediate 

discharge from the residence without a refund.  

_________________________   ______________________   

Resident Signature    Date 
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Addendum 

Transportation Policy 
Holistic Coaching does not provide transportation.  

When you discharge, you are required to find your own transportation to your 

next location.  

Public transportation applications are available upon request from staff or at the 

Central Ave Bus Station. These applications are subject to approval through 

PSTA only. If you turn in your own application HC is unable to follow up on that 

application. Please note we are a small establishment so the ability to assist with 

personal transportation is usually not possible. ________ 

 

Personal Responsibility to follow Policies 
Each resident is expected to be able to function independently with minimal need 

for independent living training. Independent living endeavors that require 

assistance such as, case management referral services and linkage to resources 

are available on a case by case, as needed basis. It is each resident’s 

responsibility to maintain adherence to the rules within this contract and the 

addendums. Although, staff may not immediately see that a rule has been broken 

when the non-compliance is found out the resident will still face the same 

consequences up to and/or including termination from the residence. (Example: 

Positive drug screens will not be excused because a client says they got high 2 

days ago) __________ 

Room Cleanliness and Personal Hygiene 

Residents are not to take food items into their rooms. Can items and sealed 

snacks, that will be eaten in the kitchen area, can be stored in your room. 

Residents are also required to maintain a neat living space which includes: 

removing excess clutter to an offsite storage space, keeping papers arranged 

neatly, beds made, floors/carpets swept and linen/clothing cleaned. Personal 

hygiene is also important. Taking a bath is expected of all residents, including 

the use of deodorant, brushing one’s teeth with toothpaste, and cleaning up the 

bathroom area when you are finished. If this is a problem for you or you are in 

need of emergency hygiene items, please speak with staff privately or text staff 

by phone. Document the staff line: (727)678-1751 ___________ 
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Addendum 

Group Participation 
Holistic Coaching is not a program. We are a private residence that offers 

shared and single rooms to individuals who are facing homelessness for 

numerous reasons including recent sobriety issues, background issues, financial 

or other life issues. Our housing does not provide treatment groups. We do 

require that residents be willing to agree to random drug screens and comply 

with them, follow our policies and participate in house meetings when they are 

scheduled. Due to situations that can arise in shared living meetings may be 

called without much notice. Clients who are not at work, school or other 

mandatory event must attend house meetings. Documentation for absence from 

the meeting may be requested by staff. If you are unable to provide 

documentation you may be asked to discharge for failure to attend mandatory 

house meetings. House meetings are called to address issues, inform residents 

about policy or other important announcements. House meetings are not 

therapeutic meetings. Transportation to therapeutic meetings is located within 

walking distance from your residence. _________ 

 

Staff Arrangement 

Holistic Coaching is a supportive independent housing residence - meaning that 

we provide supportive features to assist residents in accomplishing goals on 

their own. We help but, you do the work to accomplish the things necessary to 

help you transition into your own healthy independent living environment. Staff 

oversees: that residents respect each other, follow the rules, staff conducts 

safety checks throughout the day (including overnight) without notice to 

residents, conduct random urinalysis and breathalyzers, and provide referrals 

for residents to obtain services. Staff are not required to stay on the premises at 

all times. When staff is not on property all residents are expected to continue to 

follow policies and procedures. This includes accessing your support system for 

assistance, cleaning the common areas, cleaning personal space, adherence to 

the curfew and other house rules, as if staff were onsite. Staff is not required to 

go on detective hunts to figure out if someone is using drugs, alcohol or 

engaging in other forms of noncompliance. It is everyone’s responsibility to help 

maintain the sobriety and safe operation of the residence. If you suspect 

someone is intoxicated on property, has an unauthorized guest or other  
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noncompliance issues report it to staff. This is to protect your own sober living 

environment. _________ 

Please remember that staff is the authority in the residence. If staff informs you 

that a certain behavior is inappropriate or against the rules then a change in 

behavior is expected. If a resident disrespects staff or if violations of the rules 

continue this will lead to an immediate discharge. _________ 

 

Lending and Borrowing 

It is our policy that staff cannot give to or receive money from residents. Staff 

will not be able to assist residents financially under any circumstances. Lending 

and borrowing among residents is also against the rules of our residence. We 

ask that you remember if any negative results arise from your lending/borrowing 

we are not responsible to rectify that situation. Lending and borrowing can lead 

to discharge from the residence due to the confusion it often creates. 

______________ 

 

Furniture 

It is against the rules to sleep on the furniture or to bring food into the television 

area. A closed lid drink is acceptable if necessary. Please refrain from stretching 

out on the couches as this damages the furniture. ____________ 

 

Television in the room 

At this time our residence cannot accommodate televisions in the room. As a 

suitable alternative we suggest that residents purchase portable DVD players. 

These can accommodate headphones, will not disturb other residents and will 

allow you to watch your preferred program. All electronic devices must be cut 

off in the rooms by 10pm. Front area is open all night for quiet activities 

(example: reading and listening to headphones.)______________  
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HC Television Policy 

We offer streaming television channels and internet service. We do not provide 

live television or live cable tv. By living in a shared household you are agreeing 

to understand that everyone must take turns with almost everything in the 

house. In order to minimize issues over program watching the policy for the tv is 

as follows:  

**If no one is watching tv then the program is chosen by the first person to sit 

down and they are allowed to finish that program without a majority rule 

changing the show.   

**If someone has signed the tv book for a particular show and time then that 

show will be watched at its designated time even if someone has started 

watching a show. Majority rules does not stand against a person who signed the 

tv book. If two people have an issue over a show and nothing has been signed 

for in the tv log then the issue will be decided by first come first serve, majority 

rules or a staff member. ______ 

 

Finances 

Budgeting is a serious endeavor at Holistic Coaching. Residency fees are 

affordable and often cheaper than the market rate for the services that we offer. 

If staff notices that you are spending irresponsibly, we will attempt to discuss 

this behavior with you. Ultimately, it is your right to spend your money as you 

choose but, if you run out of money or cannot afford your residency payment 

then staff will not be able to work with you in these situations and you will be 

required to vacate the residence due to nonpayment. __________ 

 

Laundry Policy 

We currently provide laundry rooms at specific locations. If the location you are 

moving to does not have a laundry room then you must wash your clothes at the 

nearest public laundry before the conclusion of your first day. Due to rising 

water costs and resident abuse of the laundry room we are currently phasing out 

our laundry rooms. The current laundry rooms are a courtesy and not a 

guaranteed amenity. _________ 
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Maintenance Policy 
We complete the maintenance on the property. In order to fix issues in a timely 

manner we require that residents inform us of maintenance issues immediately. 

Currently, you only need to send a text informing staff that something needs to 

be addressed, replaced or fixed. Before you complete any maintenance on your 

own please contact staff. If you break something in the process of trying to fix it 

you will be liable to pay for it.  

Staff will complete maintenance requests in as timely a manner as possible. If 

the fix requires HC staff only we will complete the repair within 7 days from the 

time it is reported. If the fix requires HC staff to enlist the help of outside 

personnel then we have to work with their time frame.  

You are allowed to follow up on the work by texting staff for an update. 

Excessive texting to staff can lead to consequences up to discharge. Everything 

is according to a budget and we must utilize the fastest but, most efficient way 

of addressing repairs. Residents are required to comply with all staff requests 

on how to fix maintenance issues. If resident non-compliance leads to continued 

maintenance issues, we will request that resident to discharge immediately. In 

the event, that relocation is necessary to complete the maintenance residents 

are required to follow staff instructions regarding relocation. In such cases 

Holistic Coaching does pay for temporary shelter until maintenance is complete. 

If the alternate housing HC staff chooses is not acceptable to the resident then, 

the resident must pay for alternate housing until repairs are completed. If 

maintenance requires an empty house, you do not have the option to stay in the 

house. _________ 

 

Amenities Policy 

Holistic Coaching offers numerous amenities to assist residents in their journey 

to independent living. We reserve the right to adjust or remove any amenities 

due to an increase in price to offer the amenity, abuse of the amenity by 

residents or due to an inability to meet operational costs. Our residence runs off 

of residency fees. If we find that our operational costs are beginning to rise due 

to certain amenities we will remove it and/or replace them with an alternative, 

when possible. 

Please note our all-inclusive living environment is an amenity. When light costs 

rise above $200 and water costs rise over $150 we reserve the right to pass the 

excess cost over to the house to be divided by the current residents. When  
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utility costs become excessive, we do our best to warn the house first. If you 

see someone being irresponsible with light or water use, please inform staff in 

order to address the issue before the bill comes out. __________ 

 

Case Management & Community Referrals 

All case management referrals including housing assistance requires that you 

contact staff first. In most instances you will have to come in for an office 

appointment. Please start with the resource book on site. Within the resource 

book is this handbook, an employment section and a community resource 

section. Contact staff if you need further assistance. _________ 

 

Alcohol & Drug Screen Policy 

Holistic Coaching conducts random alcohol and drug screens using in house drug 

tests. We are not a program. We do not share your results, unless you ask us to 

do so or if you violate our social media policy. We do not offer the option of 

sending your drug screen out for verification. We stand by the results of the 

drug screen because we often do screens on numerous individuals at once and 

the accuracy of the other screens lets us know the tests are valid. If your UA or 

Breathalyzer is positive we will ask you to immediately discharge. We rarely 

offer relapse prevention plans. Our residence is a sober environment and you 

are agreeing to contribute to a sober environment during this intake process. If 

you are not going to stay sober or need program features (in house staff, to be 

locked in, or are going through detox) this is not the location for you. Our goal is 

to hold people accountable, not to put them out. Please be accountable to the 

rules you agreed to during this intake, throughout your stay with us. ___________ 

 

Curfew and Overnight Passes 

For your first 2 nights please stay on property outside of your work hours and 

12 step meeting times. A new resident under 30 days must abide by the curfew 

of 10pm Sunday thru Thursday.  The curfew on Friday and Saturday is 11p. 

 

A resident who has been on the property for over 30 days but under 60 days and 

has been compliant with the rules and is paid up with their residency fee  
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requirements their curfew is 11p Sunday thru Thursday and Midnight Friday & 

Saturday. 

 

After 60 days but under 90 days a resident who has been compliant with the 

rules and is paid up with their residency fee requirements their curfew is 11p 

Sunday thru Thrusday and 1am  Friday & Saturday. 

 

Special consideration for family situations can be made. Please speak with staff 

regarding special circumstances and overnight passes. After 90 days there is no 

curfew but you are required to text staff informing that you will be out past 

regular curfew times (anytime past 11pm) as long as you are a resident.  

If you are running late please inform staff via text and contact the 

house to inform someone in the house so that people do not start to 

worry.  

Please note that room activity shuts down at 10p for people trying to 

go to sleep. The front television shuts down at 11p. You are allowed 

to finish watching your show if it ends shortly after 11. Please be 

mindful of your noise level if you get home late. Microwave and 

toaster etc can be used by late working residents. 

 

_________________________                     _________________________ 

Resident Signature/Date       Staff Signature/Date 

 

 

Blank Space 


